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Accolades given for Mrs. Ruth Fortune at her memorial,  
“Remembering Ruth” on November 17, 2012 

 
RUTH 

A Leader 
A Team Player 

A Wonderful Person 
          

1. Mrs. Fortune gave me my first job. I was a “mature” student, originally from Scotland 
who decided to attend UBC in Rehab. Medicine (PT/OT). I was able to start in the 18-
month rotation, with three months in each area of the hospital.  
She was never too busy to lend a hand if you were too busy...the ideal boss.   

           
2. Ruth – always remembered fondly – the benchmark for all those who knew her – as a 

person never mind as a physio - She was truly inspirational. 
She first came into my life as a physiotherapy student. I was the first student in the ICU. 
One of my patients was a man from the Yukon who had a respiratory infection and had 
a tracheostomy. My job was to percuss his chest. When he was able to talk again, he 
said that he was going to “kill that girl” I was terrified! Ruth put her hand around my 
shoulder and said, “Don’t worry, he’s not strong enough.”  
 
When I was finished with my studies, I wanted to be on the Junior Rotation. It was only 
offered to two people a year. So, to attain that end at 6:30 am on a snowy December 
morning, I waited outside the physio department. Ruth duly arrived from Bowen. She 
burst out laughing when I stated my quest. Then invited me into her office, gave me a 
cup of tea and the job! Then when September came, I had the opportunity to travel and 
Ruth immediately said that my job started in October. 

           
3. Ruth enjoyed great prestige especially among student physios doing their practicums at 

VGH. A graduate from the first class at UBC was one such student who came to work at 
Royal Columbian where I was head physio. She surprised me by being shocked to hear 
me mention Ruth by her first name and with saucer eyes – “You call her Ruth?” she said. 
I replied that surely here we know each other by their first names. With great reverence 
she said “but not Mrs. FORTUNE!! She’s different.” 
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4. Although I did not work with Ruth – I recognized her as a significant force in the world of 
PT. She will be greatly missed – but her powerful legacy lives on. 

 
5. Ruth was a wonderful boss and always ready with advice (for a newcomer) and not only 

about physio!  
 

6. Ruth was so helpful when I was a PABC president (1979 – 1980) She had been on every 
committee there ever was! And always very willing to share her knowledge. On one 
occasion we went to Victoria to speak to the Ministry of health – At the time, I did not 
know that Ruth had done this, many times before! 

        
7. Mrs. F., as we all knew you, just to let you know we are all having a wonderful time 

remembering you, definitely the BEST BOSS I ever had! You will be remembered by us. 
           

8. Your mother or grandmother was a fine role model of how to lead a group of young 
women (+ maybe the odd male). She let us be just as long as we got the work done! We 
all loved her. 

          
9.  One of my friends sent a telegram to Ruth to say she was stuck on a chairlift in Lake 

Louise (she was having a marvellous time). When she got back to work Ruth looked at 
her and said, “Just don’t do it again!!”. 
In the early days, I knew people at CARS and Ruth used to have parties for physios (+ the 
odd OT) at Lions Bay. Lots of fun. 

    
10. Ruth was my first boss in Canada – hired sight unseen from Britain. After three months, I 

thought I had better check to see if I had a job still. “No worries, of course you still have 
a job”. Thank you, Ruth. 

 
11. Ruth was an instructor at UBC Rehab Medicine in the years I was there (1974 – 1977). 

Ruth always had a lovely smile and a calming influence. She had lovely hands that 
demonstrated P.T. techniques wonderfully. 

 
12.  I remember Ruth as the best “boss’ I ever had.: Kind - Trusting – Supportive. 

Engendered loyalty at VGH because she created a dept that was a family. Very Generous 
– fabulous party each year at Lions Bay and I was fortunate to visit her on Cortes Island 
with my mother. All very fond memories. 
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13. Ruth was one of my professors at UBC School of Rehab. My fond memory of her is that 
she was patient, practical and calm. 
 

14. I believe that I was the last PT that Ruth hired at VGH before she retired for the first 
time. I remember this dynamo describing all the retirement activities that she was 
looking forward to; some more work on her Bowen home, gardening, time with her 
family, etc. Before we knew it, she was back again, reinventing herself and very active 
again to the joy of the PT Community. 

 
15. Ruth was my first boss in 1967. I had just finished my practicum and applied for a 

position. I remember how excited I was when she said I could join the staff at VGH. 
Ruth ran the physiotherapy department like a large family. She was “down to earth” and 
respectful of us but expected us to work hard and be accountable. 
One weekend I was on Paisley Island. I phoned her early from a pay phone on Monday 
morning and said that I wasn’t coming to work. She said that I had to work another day 
for her. I think it was Christmas day! Ruth encouraged us to take courses and share the 
info with the other physios – it was a nurturing, supportive environment! 

 
16. Ruth touched my life over several years. First as head physio at V.G.H. and then for the 

wonderful 3 months in the Re-Entry Program. I visited her along with Sheila Cox and 
Joyce Willis on Bowen and then in the Care Home. She was a wonderful woman and I 
admired her.  

 
17.  I worked with Ruth at VGH and then at UBC where she worked in Extended Care. One 

lovely memory is our annual UBC trip to her lovely home on Bowen. It was amazing to 
think she made the trek through the woods in good or foul weather early in the 
morning, then home again. She exuded warmth. We have all over the years, worked 
with people we liked, respected, yet it is rare to say loved. Ruth was truly loved by all 
who worked with her. 

 
18. As the CEO of the Physiotherapy Association, I knew Ruth as a Life member for her 

contribution to her profession. On a personal level, I knew Ruth as a Bowen Islander 
who was a warm and welcoming Library volunteer. 
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19. Ruth was the best boss a young physio could have. Her friendly, unassuming and 
sympathetic personality made her most approachable and understanding. We always 
enjoyed having our coffee breaks with Ruth because she was so much fun!  
With many happy memories of dear Mrs. F. 

        
20. The Early 60’s 

Mrs. Fortune was the head PT at VGH. The O.T. Dept was in its infancy without a head 
O.T. Both departments were in the Phys/med Building. Whenever an unsolvable 
problem arose, I would run upstairs to consult Mrs. Fortune. She was always smiling and 
extremely helpful. I remember her with great fondness.     
     

            Art Therapy 
I attended an Art Therapy workshop one Saturday morning. Ruth was also there. We 
were instructed to paint “how we were feeling”.  
Ruth painted sailboats, scooting about on a sunny day. When asked to describe her 
painting, Ruth replied, “Oh, I’m feeling very Saturday morning-ish” with her usual 
carefree beaming smile. 

          
21. Ruth was my first boss – as a new grad in 1972. She was my role model – as a “boss” she 

was fair, interested in her staff and always walked amongst the wards – she did not sit 
behind her desk. She taught through example of how to be a leader – how to get the 
very best from her staff. She will be forever remembered and loved. 

        
22. VGH 1968 – 74 First memory of Mrs. F. 

I arrived off the CN train, April 10th, ’68 carrying a letter confirming my appointment as 
physio at VGH. When I went to see Ruth, she announced, “Oh dear! We are still fully 
staffed – the Australians didn’t go home this year!” But she said, “Don’t disappear – I ‘ll 
find you something”.  
I then spent a wonderful six months as a locum working in every department in VGH and 
having the odd week off to explore B.C. and so stayed on here in Vancouver for another 
45 years - I owe her a lot. 

          
23. Ruth was an amazing woman! I am so grateful that I knew her and worked with her.  

Her legacy is awesome. 
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24. I worked under Ruth in 1960 at the VGH, and then got to know her again on Bowen, 
visiting her at the house, enjoying her blackberries, and seeing her often on the ferry. 
So many people on Bowen remember her.  
 

25. Mrs. Ruth Fortune was a truly a remarkable and progressive physiotherapist; a role 
model for many. Mrs. Fortune was Department Head at VGH when I joined the staff in 
April 1964. She instituted the 2-year Rotation programme for the new grads at VGH, 
(the first UBC graduation class was in 1964). She also was paramount in establishing the 
"Retread" programme for physios returning to the workforce. So yes, here is a 
physiotherapist whose service to the profession should be acknowledged! 
   

26. To the family of a GREAT LADY 
We learnt a lot 
We had fun 
She was a warm and encouraging person 

    P.S.  I miss the DOG also 
 
Messages sent: 

27. I worked with Mrs. Fortune for almost 3 years – Sept. 1970 to April 1973.  She was a 
wonderful supervisor and kind and compassionate “boss”.  She had the “Junior 
Rotation” program so I got experience in 6 areas that I would never have done if I had 
just gone to work in a limited treatment facility.  Her door was always open and always 
had as much time to talk as you needed. 
I would love to be a part of a memorial luncheon but will not be able to be in the 
Vancouver area in November.  We were just talking about her as we drove from 
Whistler to Vancouver and passed the turnoff to Lion’s Bay on September 2nd.   
I remember going to her home for a summer BBQ with all the PT and OT staff and 
having a great time. I will be thinking of her on November 17th. 
– P.T. from class of ‘70 

 
28. Ruth Fortune was just the best. Years ago, whilst I was skiing at Lake Louise, I was so 

enjoying myself I sent her a telegram saying I was trapped in a chair lift and could not 
return to the hospital on time. She was a great sport and just said “don`t do it again”, 
knowing full well it was not true!   I have such happy memories of working with her.   
I hope her memorial is well celebrated. 
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29. I was contacted today about your conversation regarding the celebration for Ruth 
Fortune. Unfortunately, I am not able to attend but I will be with you all in loving 
remembrance of a remarkable woman.  
 

30. Thank you for getting in touch with me. Unfortunately, I will be away in November so 
will not be able to come. 
I did work with Ruth at UBC hospital after she retired, built a house and had written a 
book, she decided that she would start again at UBC extended care in the early 1980's.  
She would commute each day from Bowen Island bringing her dog with her, and then 
take it for a walk each lunchtime. She was older than some of the residents she worked 
with and was an inspiration to them. She started a swimming program for the residents 
that they loved. She herself already had hip problems but it didn't stop her.  
 
I was on the PABC committee that nominated her for "Women of the Year", she 
reluctantly let her name stand. She was a great pioneer for Physiotherapy in BC starting 
up the province wide CARS mobile program, and her progressive management style at 
VGH made it "the" place to work at the time. Her home was on the water and she swam 
each day in the sea, and slept outside on her deck, she started each day with a walk to 
the ferry to start her long commute.  
I am so glad her work is going to be honoured, I am sure this gathering will be a great 
success. 

 
31. Ruth Fortune was my first PT supervisor at VGH from 1970 - 1973! I was in the UBC 1970 

grad class. She was the most amazing woman and her guidance and wisdom has been 
with me all these years throughout my career. 
She was a very special lady who influenced many of us in the early days to set a high 
professional standard before Physio was so well established. I've never forgotten her 
even though its been so many years. I worked with Sheila Cox (OT) in those days and 
Mary Cross (PT). We were the "pediatric team" at VGH! Take care. 

 
32. I am sorry that I cannot come to the lunch. I have sent a donation via Sheila Cox. Ruth 

was a big help to me not only during the re entry course, bur she came up to Squamish 
several times to help me set up a PT dept. there. 

 
33. I do remember Ruth and sorry to hear of her passing.    

My story - Ruth was my first boss.  I was always so impressed with her and used her as 



Accolades for Mrs. Ruth Fortune at her memorial    
“Remembering Ruth” on November 17, 2012 

7 

my model as I became a manager and "boss" myself. 
She was fair and supportive.  She always went into every area of the hospital, so you 
knew she was there to support and recognize. 
 
She allowed for creativity and encouraged staff to grow and develop. 
I remember as a 4th year student - I thought I should have experience in the burn unit 
during my last summer of interning.  I spoke to Ruth about the reasons and she granted 
me the chance to try a very different area of work than what had been scheduled for 
me.  I then went on to do the junior rotation at VGH.  So, I had Ruth there guiding the 
Physio team and she continued to be an amazing role model. 

 
Ruth was an amazing lady who contributed so much to her profession, which continued 
long after the usual accepted retirement age. 

 
34. I really appreciate you contacting me regarding Ruth Fortune and your invitation to the 

lunch to honour Ruth. Unfortunately, I will be out of town that week, so am unable to 
come. However, I wanted to share some of my memories of Ruth. 
 My first encounter with Ruth Fortune was at the School of Rehabilitation at UBC in the 
1970's, where she taught us aspiring physiotherapists. She had a wealth of experience 
to share with us and I always appreciated her sense of humour.  
 
In the 1980's, I worked with Ruth as a colleague at UBC Extended Care. I had switched to 
OT, at that time, and found Ruth always willing to share her expertise and practical 
experience with her colleagues. Patients seemed always to have faith in her, which 
would motivate them to achieve more. They seemed to sense her empathy, her inner 
strength, her practical techniques, and that they would be safe with her. 
 
Ruth was a ward co-manager with the head nurse, at that time, and was very effective 
in working collaboratively with her rehab colleagues, other staff and patients to 
optimize the ward environment. She carried herself with an elegance, and displayed an 
inner strength, fortitude and determination to persist under even trying conditions. 
 
Once I visited Ruth at her home on Bowen Island, with other therapists, and was 
impressed with how she would commute to work at UBC, while in her 70's, walking up 
and down the hill to and from the ferry, then drive to and from Vancouver in all kinds of 
weather.  
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Later, while I was working at the STAT Centre at VGH in the 1990's, I encountered Ruth 
again, when she was volunteering to assist patients for the swimming program. She 
continued even after her own hip surgery. Her persistence and generosity in sharing her 
skills and time are legendary. Memories of her warmth and personal inner strength will 
continue with me. 
 
Thank you for the opportunity to share these memories of Ruth. My condolences to 
Ruth's family. She will be sadly missed. 

             Have a wonderful luncheon to honour Ruth.  
 

35. Some words for Mrs. F. 
I wish I could join you all in the celebration of the life of “Mrs. F” as she was known to so 
many of us back in the 70s.  If I were to think back over the many wonderful people who 
have been an important part of my life and a positive influence, she would definitely be 
one.   
I met Mrs. F. first as a physio/OT student in the UBC programme.  After graduation in 
the summer of 1970, I took a couple of months to hitchhike and visit around Britain.  
Then I returned to Vancouver and wasn’t doing much of anything for a couple of weeks.  
Mrs. F. phoned me and told me she thought maybe I should start working and she had a 
job for me.  Though I had let her know I was applying for more far flung locations such 
as the arctic, Edinburgh, and St. John’s, she was happy to take me on for as long as I 
wished.  I did go off the following spring to the North, but when I returned in 1972, she 
again took me on, and I worked for her for the next 4 years.  I learned so much, besides 
just about physio, and paediatrics.   
 
As I had said earlier, I still quote Mrs. F. from time to time and remember how well she 
“managed” us all without ever having an MBA.  Honestly, she should have been on the 
teaching faculty of an MBA programme.  One of the things I admired most about her 
managerial style, was the way she quietly came regularly and visited each of us in our 
corner of that vast hospital, VGH, and just listened to our stories about our patients, 
showed her presence to our nurse and physician colleagues (support), and was there to 
hear about small issues before they became big ones.  She remembered details of all 
these encounters and would later ask how such and such a patient had done, or how 
things were going on the ward.  Just the right balance of support and direction without 
intrusiveness.  Over the many years of my life since, I have never ever worked with an 
administrator as skilled as Mrs. F.   
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In addition to work, I also was once of many who enjoyed social gatherings at Lions Bay, 
and later visited her on Cortes a time or two.  She was always welcoming, hospitable, 
and engaged her visitors in hikes, working on the property, and plenty of humourous 
and philosophical chats.   
 
In concluding, I would like to offer my heartfelt condolences to Mrs. F’s family and to say 
“thank you” for sharing her with so many!  Blessings from Inuvik, NWT 
 

36. An Anagram for Mrs. F. 
Mrs. Ruth Fortune was my first boss in Canada. 
In 1969, she offered me a job for six months, sight unseen from the UK, and I am 
eternally grateful to her for that. After a few months, she offered me a permanent job in 
the junior rotation at VGH, which I accepted with delight. VGH was a revolving door in 
the early seventies, with English, Irish, Scottish, Welsh, New Zealanders and Australian 
physios continually coming and going. 
But even though many of us went travelling for a few months, we all came back again to 
Mrs. F. like bees to a honey pot. 
Her attitude and example at VGH created what is called these days a Culture of 
Engagement and Responsibility. All this she did instinctively without the need for an 
extra degree or an MBA.  

 
Fast-forward nearly thirty years from VGH to Bowen Island. In the late nineties, Mrs. 
Fortune lived on Bowen Island in the house where her son, Kit, lives today. Our family 
too had moved to Bowen Island where I opened a physiotherapy clinic. During that time, 
Mrs. F. was referred to me for physio as she was given a Total Hip Replacement at Lions 
Gate Hospital. 

 
I was of course, mortified to think that I was supposed to be her physio. Wasn’t that the 
wrong way around, I thought? I was a bit nervous… 
 
I visited her after her surgery at home and was amazed to find that, even with a walker, 
she could climb the steep flight of garden steps up to the road even faster than I could; I 
came puffing up the steps behind her. Ruth was indeed an amazing patient. Anyway, 
true to form, she was diligent with her pre and post-op exercise routine. She continued 
to amaze me to see her bake her own bread and care for her animals.  
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She had done and continued to do a set of floor exercises every day and swam in the 
ocean for many years. Mrs. F. seemed to hardly miss a beat with her Total Hip 
Replacement.  As others have said, she was truly an amazing lady. 
 
R U T H   F O R T U N E: 

 
R stands for Reliable 
U stands for Unique 
T for Tolerant 
H for Sense of Humour 

 
F stands for Friendly 
O stands for Optimistic  
R for Resourceful 
T for Trusting 
U stands for Unique 
N for Nurturing 
E stands for Enriching all of our lives in a very powerful way... 
 
 
 
 
Thank you from all of us, Mrs. F. 
 
Remembering Ruth 
November 17, 2012 

 
 

 
 


