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Virtual Care/Telehealth Tools for Physiotherapy 
Comparison Chart              
Current as of March 26, 2020 

Company Name and details Features Privacy and Security 

Virtual Care 
Tool Cost CDN 

Company?  
Integrated 
consent 

Group 
Call 

Recording 
Possible 

Waiting 
Room 

Screen 
share 

Additional 
Physiotherapy Tools / 
Notes 

Servers 
in 
Canada 

Encrypted 

Virtual Care / Telehealth Physiotherapy-Specific Tools 

Jane Video 
Visits 

Free for Jane 
users       

• Integrates with Physitrack 
Exercise Software 

• Currently working on iOS 
device compatibility 

  

ClinicMaster 
TH 

$0.75/hour 
4 free hours 
CM users 
3 free hours 
non-CM users 

      
• Integrates with Physiotec 

Exercise Software 
• Can be used on all devices 

  

Phzio $1.99 per 
appointment       

• Library of Exercises 
• Speech to Text 
• Goniometer 

    

Embodia (uses 
Zoom Health) 

Included in the 
Embodia 
Membership 
($15/month 
and 25% off 
for CPA 
Members) 

  

Coming 
March 

30, 
2020 

   

• Recording is local, not 
cloud 

• Patient HEP 
• Patient Education 
• Practitioner Dashboard 
• Patient Reminders and 

Tracking 

  

Physitrack 

$8.99 per 
month as a 
part of the 
Physitrack 
Software 

EU    TBD  

• Library of Video Exercises 
• Education Content 
• Adherence and Pain 

Tracking 
• In-app messaging 
 

  

eHab $8 per hour 
$39 per month AU      

• Used by UBC / U of Q 
Australia 

• More assessment tools 
than other programs 
including goniometer / 
linear measurement 

• May be some country-
specific glitches (time 
zones) 

• Recording is local, not 
cloud 

• Works in low-bandwidth 

  

Virtual Care / Telehealth General Medical Tools 

Doxy.me (free) Free US      • Claims no PI is recorded, so 
PIPEDA compliant   

Doxy.me 
(paid) 

$35 USD / 
Month US      • Claims no PI is recorded, so 

PIPEDA compliant   

Livecare $ - Unknown          

Business Tools 

Zoom Regular Free US      • Group calling limited to 40 
minutes TBD  

Zoom 
Professional $14.99/month US         

Skype for 
Business / 
Microsoft 
Teams 

TBD US TBD  TBD    TBD  

https://jane.app/features
https://jane.app/features
http://www.clinicmaster.com/
http://www.clinicmaster.com/
https://phzio.com/
https://www.embodiaacademy.com/
https://www.physitrack.com/
https://www.neorehab.com/
https://doxy.me/
https://doxy.me/pricing
https://livecare.ca/
https://zoom.us/
https://zoom.us/pricing
https://zoom.us/pricing
https://www.skype.com/en/
https://www.skype.com/en/
https://products.office.com/en-ca/microsoft-teams/group-chat-software
https://products.office.com/en-ca/microsoft-teams/group-chat-software

