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Client Communications: Mass Email Solutions

Need a solution to email groups of patients with information about your virtual care services?
Example solutions include:

Email software Website Further Information

Free if you have < 2000 people (patients).Can create a ‘landing
Mail Chimp https://mailchimp.com page’ to use as the consent form, with the email signup.
You can export the email list as a CSV into Excel

If you have already purchased Office 365 Business or Office 365
Office 365 Business Enterprise, you already have capability to send mass emails.
and Enterprise Please reach out to Microsoft Support on setting up the mass
mail function

Document Signing Solutions

Need a solution for your patients to sign a consent form for virtual care? Example solutions include:

Website Further Information

DocHub is a document signing app which can be used to
capture patient consent. It can be operated as a standalone

DocHub https://dochub.com application, or integrated into the Google suite as an add-on for
easy access from Gmail or Google Drive. Unlimited document
signing and sending for USD $4.99/month

This tool could be used for capturing patient consent. CA

Docusign https://www.docusign.ca/ $33/month

Other Tools - eFaxing

In the event that you are unable to send faxes when you are away from the practice, and you need an
eFax solution which will enable you to send faxes. Example solutions include:

eFaxing Website Further Information

FaxTalk FaxCentre Pro is a stand-alone app which will allow
Fax Talk https://www.faxtalk.com you to fax documents from your computer. Has a one-time
purchase fee of USD $59.99 and a 15 day free trial

https://www.telus.com/en/bc/b
Telus Cloud Fax usiness,/medium- Fully compatible with all email platforms.
large/cloud/team-

productivity/cloud-fax
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